
ANNUAL REPORT 2024
Every child deserves to be free, 
strong, and protected!



■ We advocate for the respect of the best interests of the child
■ We promote professionalism and integrity in our work with 

beneficiaries
■ We listen to the voices of children and encourage them to 

freely express their opinions on decisions that affect them
■ We support and promote the development of public-private 

partnerships in the field of child protection
■ We endorse and facilitate coordination and cooperation 

among all institutions responsible for child protection
■ We promote gender equality and equal opportunities for 

girls and boys.

OUR VALUES 

We contribute to the reduction of 
the incidence and consequences of 
violence against children through 
prevention activities, advocacy, 
capacity building, and the provision 
of specialized services.

OUR MISSION

The National Center for Child Abuse Prevention (CNPAC) is 
a non-governmental organization in the Republic of Moldova, 
established in 1998, dedicated to promoting the rights of 
children to protection from all forms of violence. The center 
focuses its efforts on raising public awareness and mobilizing 
societal commitment to eradicate child maltreatment.

A society in which all children 
are protected from all forms 
of violence.

OUR VISION

WHO WE ARE
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BENEFICIARIES OF CNPAC

Children in 
vulnerable 
situations, 

susceptible to all 
forms of violence 
and exploitation

Children - victims 
of all forms of 

violence, 
including sexual 

abuse and 
exploitation

Parents 
and 

caregivers

Professionals 
working with 

children, 
Central and 
local public 
authorities

Service providers, 
non-governmenta

l organizations, 
and media outlets

The National Center for 
Child Abuse Prevention�

Anonymous and 
Free Chat with a 
Psychologist

Integrated Support 
Service for Children 
Victims/ Witnesses 
of Crimes�
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MESSAGE FROM THE PRESIDENT  
For CNPAC, 2024 was a year marked not only by 
challenges but also by achievements that prove how 
much we can accomplish together in building a safer 
world for children. We continue to be both the voice 
that calls for change and the hand that provides direct 
support—ensuring every child is protected and 
treated with dignity.

In numbers, this meant more than 7,000 children 
engaged in CNPAC’s programs and activities, including 
459 children who received highly specialized services: 
psycho-social assistance at the Amicul Center and 
integrated services at Barnahus North—the first two 
services of their kind in the Republic of Moldova. 
Altogether, nearly 10,300 people—children and 
adults—were supported through our work in 2024.

CNPAC has also remained a key actor and trusted 
partner in organizing child hearings under special 
conditions and in preparing professional interviewers. 
At the two facilities—Barnahus North and the 
specialized hearing unit in Chișinău—471 child victims 
and witnesses of sexual crimes and domestic violence 
were interviewed with care and respect, with the 
involvement of around 1,000 justice and child 
protection professionals from districts across the 
northern and central regions of the country.

Beyond direct services, CNPAC has upheld its role as 
a pioneer in violence prevention and public policy 
change, contributing to the strengthening of national 
legislation and the development of intersectoral 
response mechanisms.

These results were made possible by the commitment 
of our team, the solidarity of our partners, and the 
confidence placed in us by our donors. We express 
our sincere gratitude to all who have chosen to stand 
alongside us in this mission.

Looking ahead, we are determined to remain both 
the voice that drives change and the hand that 
provides steadfast support to every child in their time 
of need.

 

With profound gratitude,

Daniela Sîmboteanu

President, CNPAC
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EVENTS OF 2024

The National Center for the Prevention of Child Abuse (CNPAC) has marked 26 years of activity. For more than a quarter of a century, 
we have been actively contributing to reducing both the incidence and the consequences of violence against children through sustained 
efforts in prevention, advocacy, capacity building, and the provision of specialized services for child victims and their families.
In January, we launched the Specialists’ Toolkit – one of the most comprehensive and practical informational resources developed by 
CNPAC to date. The toolkit is designed for professionals working with and on behalf of children, equipping them with practical instruments 
to ensure safe, prompt, and professional interventions in cases of child abuse. The resource is available online: Specialists’ Toolkit.
Also in January, Law No. 370/2023 on the Rights of the Child entered into force – a significant step forward in strengthening the national 
legal framework and aligning the Republic of Moldova with international standards established by the UN Convention on the Rights 
of the Child. Among other provisions, the new law explicitly guarantees every child’s right to protection from all forms of abuse, neglect, 
and exploitation.

JANUARY

Our organization was recognized in the category NGOs Implementing Projects to Ensure Access to Justice and the Protection of Human 
Rights. This distinction reflects our continued commitment to strengthening an active civil society and underscores our efforts to advance 
the right of every child to be protected from all forms of violence.

FEBRUARY
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EVENTS OF 2024
In 2024, we established a new group of young women actively engaged in advocacy and community mobilization efforts. Fifteen girls 
from diverse regions across the country united to collectively address and act against violence through the formation of the Youth 
Advisory Board. This platform amplifies the voices of girls, ensuring their perspectives influence decision-making processes, while also 
enhancing the visibility and impact of their initiatives.
During the same period, CNPAC issued a public appeal to the Ministry of Education and Research titled, Combating Violence in Schools 
with 21st Century Methods. The appeal advocates for the implementation of effective, innovative, and contextually relevant measures 
to prevent and combat violence within educational settings. This initiative garnered widespread support, with over 120 civil society or-
ganizations and human rights groups endorsing the appeal.
Additionally, CNPAC launched a series of study visits for child protection, justice, and health professionals from the southern regions 
to the Northen Regional Integrated Assistance Center for Child Victims and Witnesses of Crimes (Barnahus Service). These visits provided 
practitioners with the opportunity to observe firsthand the multidisciplinary Barnahus model—a child-centered approach that integrates 
coordinated interventions within a safe and supportive environment tailored to meet the unique needs of child victims and witnesses.

MARCH

In April 2023, CNPAC initiated a new training session for facilitators within the parental education program CONECT – Adolescence Ex-
plained for Parents. A total of 24 educators from 13 schools across the municipalities of Chișinău and Bălți participated in capacity-building 
sessions aimed at developing essential competencies for effectively engaging with parents of adolescents.

APRIL
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EVENTS OF 2024

CNPAC has formalized a collaboration agreement with the Family Justice Center of the Police (FJC), marking a significant advancement 
in strengthening joint efforts dedicated to the protection of children who are victims and/or witnesses of violence.
Throughout the year, FJC referred a total of 171 children to CNPAC, thereby facilitating their access to specialized services and interventions 
tailored to their specific needs. MAY

The second edition of the SAFTEEN Summer School brought together 50 adolescents, who over the course of five days developed the 
concept for the national awareness campaign #educatiaNUdoare. In the same month, we organized the second edition of the exhibition 
Children’s Telling Stories, where 18 displaced children from Cahul expressed, through photography, their perceptions and experiences 
of integration into their communities. JUNE

In July 2024, the PIDTRIMKA mobile teams concluded their critical psychosocial assistance operations. Established in March 2022, over the 
course of two years and five months, these teams provided essential support to more than 17,000 individuals, of whom over 11,000 were 
children.
During this period, with the dedicated support of the Data for Impact (D4I) project, a total of 244 professionals specializing in child protection 
working within Territorial Social Assistance Agencies (ATAS) and Territorial Social Assistance Structures (STAS) received targeted training.JULY

Daniela Sîmboteanu, President of CNPAC, participated alongside 900 delegates from 73 countries at the Congress of the International 
Society for the Prevention of Child Abuse and Neglect (ISPCAN), held in Uppsala, Sweden. The event served as a global platform to 
reaffirm essential measures for the prevention of child abuse and neglect. 

AUGUST
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EVENTS OF 2024

The platform www.12plus.md, as well as the anonymous and free chat hosted by this platform, was presented during the International    
Conference Innovative Approaches to Conflict Transformation and Refugee Support, held in Chișinău from September 18 to 20.

SEPTEMBER

Following participation in the training program for interviewers involved in the hearing of child victims and witnesses of crimes, conducted 
from March to August 2024, an additional 12 interviewers have been certified, bringing the total number to 28.
Furthermore, CNPAC and the Ministry of Justice of the Republic of Moldova have signed a new Cooperation Agreement aimed at stren-
gthening joint efforts to protect children within the judicial system.OCTOBER

During the 19 Days of Activism for the Prevention of Violence and Abuse Against Children and Youth, CNPAC launched the national awa-
reness campaign #educatiaNUdoare, designed by 50 adolescents from the Republic of Moldova, including refugees. The campaign 
culminated with a visit of the adolescents to the Ministry of Education and Research. 

NOVEMBER
We concluded the year 2024 with several significant events, including the panel discussion My Voice Matters, initiated by 15 adolescent 
girls together with a group of over 50 police officers from the Republic of Moldova. Additionally, the Government of the Republic of Mol-
dova hosted the #educatiaNUdoare exhibition, which was implemented as part of the campaign bearing the same name.
In December, CNPAC completed the process of developing and revising Child Protection Policies in 10 educational institutions across 
7 districts, with the involvement of 1,939 participants, including teachers, parents, and children. Through this initiative, schools have 
committed to preventing violence and protecting children from all forms of abuse. 

DECEMBER
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PROJECTS IMPLEMENTED BY CNPAC 
DURING 2024

DONOR PROJECT NAME 

Multi-institutional response to violence against children Y5-6 (16170)

Special Grant: Child Protection in Emergency Situations (16337)

Protecting the Right to Psychological Recovery for Children (751202)

Core and Projects Support (OFIL-20-007)

Humanitarian Appeal for Ukraine DFC II B

Increasing Access for Refugee and Local Children and Their Caregivers to Information on Abuse 
Prevention.

Strengthening Capacities of Local Actors to Provide Enhanced Child Protection Service

Better Services for Children in Contact with Law, Parents, and Adolescent Girls 

My friend

01.09.2021 – 31.08.2023

01.09.2022 – 31.08.2024

01.01.2024 – 31.12.2025

01.01.2021 – 30.11.2024

01.10.2023 – 15.08.2024

01.05.2023 – 31.08.2025

01.01.2024 – 31.12.2024

01.12.2023 – 31.03.2025

01.10.2024 – 28.02.2025

IMPLEMENTING PERIOD
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CHILDREN'S ADVISORY 
COUNCIL CELEBRATES ONE 
YEAR OF ACTIVITY
In 2024, the Children's Advisory Council (CAC) marked its first anniversary. This 
initiative brought together 20 adolescents from across the country, including 
refugee youth, providing them with the space and support needed to make their 
voices heard.
Throughout the year, CAC members met regularly—both online and in person—to 
learn, discuss, and contribute to activities that have a tangible impact on other 
children and young people. During these sessions, the adolescents participated in 
interactive workshops covering children's rights, violence prevention, non-violent 
communication, and the importance of civic engagement.
CAC played a crucial role in consultations for the development of three new CNPAC 
informational booklets targeted at children aged 5–7, 7–12, and 12+, designed to 
help them recognize and prevent all forms of abuse. These publications, planned 
for release early next year, incorporate the perspectives and language of the 
adolescents involved in the process. 
https://www.cnpac.md/ro/categorie/informatii-pentru-copii/
Through their active participation, members of the Children's Advisory Council have 
not only developed communication, teamwork, and leadership skills but have also 
become a powerful voice advocating for children's rights.

Partner: SOS-Kinderdörfer weltweit

‘’I am glad that through the activities, workshops, trainings, and 
campaigns we organise, the voices of adolescents are truly being 
heard. At CNPAC, we believe in their power to bring about change 
and we continuously support them in developing the skills they need 
to make their opinions heard, to protect themselves, and to 
contribute to building a safer society for all children.”

- Aliona Babachișvili, Focal Point for Child Participation
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SAFETEEN SUMMER SCHOOL, 
SECOND EDITION:                  
50 ADOLESCENTS CREATED    
THE #EDUCATIANUDOARE 
CAMPAIGN

Education should not hurt. This was the shared belief of the 50 
participants of the second edition of the SAFETEEN Summer School, 
who, over the course of five days, learned about child participation 
processes, the power of children’s voices and actions, and 
collaborated to lay the foundation for a national awareness 
campaign. The campaign was launched in connection with the 
International Day for the Prevention of Child Abuse, observed on 
November 19.

After identifying 11 key issues they wished to address, the 
participants chose to focus their efforts on education and developed 
the concept for the national campaign Educatia nu doare (Education 
shouldn’t hurt).

Partner: UNHCR Moldova 
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The campaign was launched on October 31 and 
continued throughout the month of November. 
The launch event, held symbolically in the Future 
Classroom conference hall, brought together 
over 100 students, teachers, school principals, 
and experts in the field.
During the campaign, which coincided with the 
19 Days of Activism for the Prevention of 
Violence and Abuse against Children and Youth, 
various activities were organized. These 
included discussions in multiple schools across 
the country, Peer-to-Peer activities, the creation 
of 10 motivational stories, and the signing of the 
Commitment for Friendly Education by more 
than 130 schools and preschools across 
Moldova.
The campaign concluded with the voices of the 
50 adolescents who participated in creating 
#educatiaNUdoare being heard by the Minister 
of Education and Research, Dan Perciun.
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„Integrated Assistance for Children in 
Contact with Justice Remains a 
Continuous Priority for CNPAC”

ACTIVITIES OF THE 
BARNAHUS NORTH 
CENTER IN 2024:

Each child who arrives at Barnahus carries a difficult story. Our 
mission is to offer professional, respectful, and dedicated support, 
ensuring that every child is carefully guided through the 
complexities of the justice process.

Alexandru Gheorghieș, Manager of the Barnahus North Center

Partners: UNICEF Moldova, Ministerul Muncii și Protecției Sociale
Here you 
can read 

the 
Barnahus 

North 
Center's 

report for 
2024.
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The Barnahus North Center remained a key support service 
for children who experienced traumatic events. At the 
Center, children affected by crime – together with their 
families – benefited not only from the expertise of trained 
specialists, but also from a safe and supportive environment 
where they were heard, understood, and protected.

IN 2024

received coordinated services in 
2024, representing an increase 
compared to the previous year.

268 CHILDREN

24% 59%
Types of abuse reported: 
Severe sexual abuse: 59% 

Most of the victims were 
girls aged between

11 AND 18

To ensure 
every child is 
heard and 
protected, 
the center 
conducted:

 interviews adapted to the 
children's                                          264 
children received 
psychological counseling

benefited from comprehensive 
psychological evaluations.46

139

children 
received legal 
assistance

benefited from 
forensic medical 48 21

PLUS TO THAT

 in a child-friendly environment, free from pressure or fear.

264 139 46 48 21

w
w

w
.barnahus.m

d
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‘‘Specialists at the 
center made me 

feel safe”

‘‘The attitude of the 
specialists and their way 
of working with people 
makes me feel calm and 

safe.”

‘‘Very good, I really liked 
how they interact with the 
children and their parents; 

many thanks to 
specialists.”

www.barnahus.md
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SUPPORTING THE EXPANSION OF THE 
BARNAHUS SERVICE TO SOUTHERN 
MOLDOVA (CAHUL)

In 2024, Barnahus Centre North contributed to several activities aimed at developing 
the Regional Integrated Assistance Center for Child Victims of Crime – South (Cahul). 
Between February and April 2024, eight study visits were organized for specialists from 
southern regions of the country to Barnahus Nord, allowing them to become familiar 
with the principles and operational model of the Barnahus service.

Subsequently, in November, a series of training sessions was held for forensic doctors, 
proctologists, and gynecologists from the Bălţi, Chișinău, and Cahul regions.

To deepen expertise and integrate international best practices, CNPAC organized a 
study visit to Riga, Latvia, during which a multidisciplinary group — including social 
service representatives, judges, prosecutors, forensic doctors, and interviewers — 
explored models recognized for their effectiveness in child protection.

In total, in 2024, 161 members of multidisciplinary teams and 48 medical 
professionals benefited from training and experience-sharing activities. These efforts 
contributed to strengthening the professional network and ensuring an integrated, 
high-quality response for children in southern Moldova who come into contact with 
the justice system.
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12 MORE INTERVIEWERS TRAINED TO 
PROFESSIONALLY INTERVIEW CHILD 
VICTIMS AND WITNESSES OF VIOLENCE

In 2024, as a result of participation in the Training Program for Interviewers of 
Child Victims and Witnesses of Crime, held between March and August, 12 
additional interviewers were certified to conduct professional interviews with 
children who are victims or witnesses of crimes.

The certification ceremony took place during a workshop hosted by the 
Ministry of Justice of the Republic of Moldova. Discussions highlighted the 
importance of formally regulating the status of interviewers — a crucial step 
to ensure the quality and continuity of this service.

With this achievement, the total number of certified interviewers in Moldova 
now stands at 28. Since 2015, CNPAC has continued to support and develop 
this network, providing ongoing training and mentorship to maintain high 
standards of professionalism in working with children.
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COORDINATION COMMITTEE MEETING 
ON THE PROTECTION OF CHILD VICTIMS 
AND WITNESSES: EVALUATION OF THE 
BARNAHUS NORTH CENTER

On July 9, 2024, the second meeting of the Coordination Committee 
was held at the initiative of the Minister of Labour and Social Protection 
to evaluate the activities of the Integrated Assistance Center in the 
Northern region. The meeting brought together representatives of 
CNPAC, UNICEF Moldova, and Committee members, who emphasized 
the importance of an integrated approach and a collective commitment 
to ensuring professional and child-friendly support for children who are 
victims and witnesses of crime..

This service should not be seen solely as the responsibility of the 
Ministry of Labour and Social Protection or the service providers 
involved, but rather as a collective commitment.

Daniela Sîmboteanu, President of CNPAC
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AMICUL CENTER’S 
ACTIVITIES
‘’We continued to support children 
and families affected by violence”
Throughout 2024, the AMICUL Center for Child and Family 
Psychosocial Assistance and Rehabilitation continued to deliver 
specialized services to children and families affected by violence.
191 children received psychological support as victims of 
psychological abuse, sexual abuse, physical violence, neglect, 
and parental alienation.
156 parents and caregivers benefited from psychosocial 
assistance designed to enhance their understanding of children’s 
needs and to strengthen their capacity to provide appropriate 
support during the recovery process.
In total, approximately 1,469 psychological counseling sessions 
were carried out, with the professional assistance and guidance 
of specialists contributing significantly to mitigating the long-term 
effects of violence.

Partners: ERIKS Development Partner, UNICEF Moldova,
Direcția Generală pentru Protecția Copilului Chișinău
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OF THE TOTAL NUMBER OF CHILDREN ASSISTED:

PSYCHOLOGICAL AND PSYCHOSOCIAL SUPPORT 
WAS ALSO PROVIDED TO:

8%

6 9

54 66

63%
 victims of 

psychological 
abuse

18%

11 23

victims of 
sexual 
abuse

10%

10 9

victims of 
physical 
violence

1%

1 2

experienced 
neglect

involved in parental 
loyalty conflicts 
(parental alienation)

14 COPII
received support 
as victims of 
bullying

43 113 12 57

156 
PARENTS

69 OF
THEM

attended parental education 
programs offered within the 
service

43%
82

57%
109

191 CHILDREN
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„I received the help I 
needed. I’ve seen 

remarkable results, 
and you have left a 

lasting, positive 
impact.”

„I am grateful to the 
specialists for their 
guidance and support — 
warm, understanding, 
and full of positive 
energy that truly helped 

„I’ve discovered 
more about myself, 
and after applying 
several rules, I feel 

more balanced.”

In addition, in May 2024, the Amicul Center hosted a knowledge-sharing 
exchange with participants from Moldova, Ukraine, and Belarus. During 
the ERIKS partners’ meeting in Chișinău, attendees explored the activities 
of the Amicul Center, which provides specialized assistance to children 
and families affected by violence.
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NEW SAFE SPACE FOR CHILDREN, MADE POSSIBLE THANKS TO THE

2% MECANISM  
Thanks to the generous individuals in Moldova who chose to redirect 2% of 
their income tax to CNPAC, the AMICUL Center was able to create a warm, 
safe, and child-friendly space tailored to the needs of children and 
adolescents who have experienced difficult situations.
*This “2% mechanism” is a system in Moldova that allows taxpayers to allocate a small portion of their income 
tax to support non-profit organizations of their choice, enabling projects that make a real difference in 
communities.

This space is not just a refuge—it is also a meaningful source of support for 
children’s recovery and healing.
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OVER 220 PROFESSIONALS 
TRAINED IN DELIVERING 
CNPAC PREVENTION 
PROGRAMS

In 2024, CNPAC invested in the training of over 220 specialists 
in education, psychology, and child protection. The programs 
were tailored to the current realities and needs of children and 
families in the Republic of Moldova.

Partners: UNICEF Moldova, UNHCR Moldova, SOS-Kinderdörfer weltweit
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12plus 
Program

Objective: In 2024, Module 
VI – “Online and Offline 
Bullying” was developed, and 
participants were trained in 
this module.

• Role: Skills in recognizing 
bullying and cyberbullying 
phenomena.

50 teachers and 
psychologists

12 new 
facilitators

Objective: The “Way Home” 
program supports young 
school-aged children in 
recognizing risky situations 
and learning protection 
steps.

‘’The Way Home”

62 specialists in 
the field of 
child 
protection

• Role: Empowered to apply 
family reintegration 
methods.

50 psychologists and 
psycho-pedagogu
es from the 
Republican Centre 
for 
Psycho-Pedagogi
cal Assistance

Objective:

Identification and prevention 
of child sexual abuse.

• Role: Empowered to deliver 
the program within 
communities.

Program for 
Psychologists and 
Psychoeducators

CONECT 
Program

Objective: Conect is a 
parental education 
programme designed for 
parents or primary caregivers 
of preadolescents and 
adolescents aged 10 to 19.

Profile: Teachers from Bălţi 
and Chișinău

Role: Empowering educators 
to deliver the program within 
their communities.

24 facilitators

Objective: Support for 
parents in recognizing 
and preventing abuse, 
through resources and 
advice for an education 
based on affection, 
respect, and healthy 
relationships.

• Profile: Educators

• Role: Empowered to 
implement the program 
in schools and 
kindergartens.

“Rules and 
Disciplines for 
Children”

24 facilitators
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NEARLY 1,000 PARENTS CHOSE 
A CHILDHOOD FREE FROM 
VIOLENCE AND FOCUSED 
ON GREATER UNDERSTANDING 
FOR THEIR CHILDREN

Partners: UNICEF Moldova, ERIKS Development Partner,
Disaster Emergency Committee (DEC)

The program CONECT: Adolescence Explained for Parents, designed for parents of 
teenagers, engaged 442 participants, including parents of children with disabilities, 
through more than 360 sessions facilitated by 25 specialists. Despite initial challenges 
related to parental hesitation and logistical constraints, the program’s flexible and 
interactive approach yielded positive outcomes. Parents reported greater understanding 
of adolescent development and improved strategies to prevent conflicts.
Concurrently, the program Rules and Discipline for Young Children, targeting parents of 
young children, was delivered in 252 sessions to nearly 500 parents, including caregivers 
of children with disabilities. Although some participants were initially hesitant, the 
majority left with increased confidence and practical tools for non-violent discipline, 
fostering safe and nurturing parent-child relationships.
Both programs were highly successful, providing parents with actionable guidance to 
address everyday parenting challenges and promoting positive, supportive family 
environments.
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10 CHILD PROTECTION 
POLICIES REVISED WITH 
CNPAC SUPPORT
In 2024, CNPAC supported 10 educational institutions across 7 
districts — Dondușeni, Ștefan Vodă, Orhei, Nisporeni, Hîncești, 
UTA Gagauzia, and Glodeni — in the development and revision of 
Child Protection Policies (CPPs). These policies serve as key 
instruments for preventing violence and safeguarding the rights of 
children.

A total of 10 policies were developed or revised, engaging 290 
unique participants, including teachers, auxiliary staff, parents, and 
adolescents, in the consultation and policy development process.

A notable example is the revision of the CPP at Gymnasium No. 9 in 
Bălţi, where 132 participants — comprising 14 teachers, 40 
parents, and 78 students — actively contributed to creating a safer 
and more protective school environment for children.

Partner: UNHCR Moldova
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YOUTH ADVISORY BOARD 
“GIRLS AGAINST 
VIOLENCE” ESTABLISHED

To promote the empowerment of girls, CNPAC established the Youth Advisory Board 
“Girls Against Violence” at the beginning of 2024. Within this initiative, 15 girls from 
across the country use their voices to support advocacy actions and raise awareness on 
issues of gender-based violence.

One of the key initiatives developed by the adolescents over the course of a year was 
the awareness campaign My Voice Matters: Listen, Believe, Protect. Launched during 
the 16 Days of Activism Against Gender-Based Violence, the campaign involved 
dialogue with over 50 police officers nationwide, delivering a powerful message: 
empathy and sensitivity make a real difference for survivors of violence.

Through their active involvement, these young women are becoming agents of change 
in their communities, and CNPAC is proud to support them in this mission. 

Partner: UNICEF Moldova

The community we have built has not only taught me to use my voice 
to do good and promote change, but it has also allowed me to help 
other girls access the resources I didn’t have at the start of this journey.

Bianca Tănase, member of the Girls Against Violence group

Learn more about the 
awareness campaign My 
Voice Matters.

27



950 ADOLESCENTS AND 
PARENTS SUPPORTED VIA 
THE FREE, ANONYMOUS 
CHAT ON WWW.12PLUS.MD

Partner: UNHCR Moldova

Maintaining constant dialogue with adolescents through the anonymous 
chat allows us to better understand their needs, concerns, and the real risks 
they face. This enables us to intervene early, providing support, guidance to 
useful resources, or referrals to specialists when needed.

Svetlana Moisa, Coordinator of the 12PLUS Chat
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"Thank you for the 
answer! No one has ever 
explained so clearly what 

consent means." – 
16-year-old girl

In 2024, 12plus.md and its social media accounts continued to serve as a safe, adolescent-friendly platform, 
remaining closely attuned to the real needs of young people. The platform’s impact is reflected in the 
following results:

In addition, the CNPAC team conducted multiple field visits, introducing adolescents to the platform and 
demonstrating the functionality of the anonymous chat. These in-person meetings provided a space for 
open dialogue on sensitive topics and created real opportunities for information and support.

Through these efforts, 12plus.md has strengthened its role as a safe, relevant, and user-friendly platform, 
fostering a culture of protection, support, and trust among adolescents in the Republic of Moldova.

950 contacts via the free, anonymous chat on the 
website, including 550 adolescents and 400 parents

over 48.000 visits to  
www.12plus.md 

more than  6.300 followers across 
TikTok, Instagram, and Facebook

Anonymous and 
Free Chat with a 
Psychologist
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OVER 20,000 
INFORMATIONAL MATERIALS 
DISTRIBUTED TO CHILDREN, 
ADOLESCENTS, PARENTS, 
AND PROFESSIONALS
In 2024, children, adolescents, as well as their 
parents and caregivers, benefited from 
informational resources developed by CNPAC to 
help guide children toward a safe and protective 
environment.

In total, over 20,000 informational materials were 
distributed, including two new publications:

• Adolescent Employment — a brochure that expla-
ins, in accessible language, the legal aspects and 
risks associated with early employment.

• Online Safety — a brochure offering practical advice 
on protecting privacy, preventing exploitation, and 
maintaining responsible behavior in the digital en-
vironment.

Online safety: how to 
recognize and prevent 

digital violence?

How to work Safely
as a teenager?
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I am pleased that, at the end of this phase, our beneficiaries are no 
longer the same as they were at the beginning of the war – a sign that 
the support provided by the PIDTRIMKA team has helped them regain 
the strength to move forward.

Victoria Ioniță, Coordinator of the PIDTRIMKA Mobile Psychosocial 
Assistance Teams for Refugees

Partners: Plan International, Disaster Emergency Committee (DEC)

PIDTRIMKA MOBILE TEAMS
In 2024, we concluded a phase in the history of the National Center for  Child 
Abuse Prevention (CNPAC) that was as emotional as it was demanding. This 
concerns the PIDTRIMKA Mobile Psychosocial Assistance Service, established in 
early March 2022, just days after the invasion of Ukraine.
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Over a period of two years and five months, dozens of 
psychologists, educators, social workers, and legal 
specialists joined forces and together:

organized 

4752
INFORMATIONAL 
SESSIONS,
resulting in 
social assistance 
provided to 1,835 
cases.

 
delivered 
resilience-buildi
ng programs for 
children, such as 
12PLUS, KIKO 
and the HAND, 
benefiting

5023
CHILDREN AND
ADOLESCENTS.

 implemented 
parental 
education 
programs — 
Rules and 
Discipline for 
Young Children 
and CONECT: 
Adolescence 
Explained for 
Parents — 
reaching

671 
ADULTS.

 organized 
creative and 
recreational 
activities, 
including 
TeamUP and 
Art Club, for

15.548             
PARTICIPANTS 
OF ALL AGES.

During this 
period, the 
program 
reached over 

11.000
CHILDREN 
Șand more than 

6000
ADULTS, 
an achievement 
of which we are 
extremely proud.

conducted

6059
INDIVIDUAL 
SESSIONS
and

2726 GROUP 
SESSIONS
providing 
psychological 
support to 
refugee children 
as well as their 
parents and 
caregivers.

1 2 3 4 5 6

Watch the moving 
message from the 

PIDTRIMKA team at 
the end of the 

project 

32



COLLABORATION AGREEMENTS SIGNED IN 2024
The first agreement of 2024 was signed with the Family Justice Center of the Police (FJS), through 
which both CNPAC and the Center committed to continuing joint efforts to ensure child-friendly 
justice for children who are victims and/or witnesses of violence.

The best interests of child victims/witnesses of crimes will also remain a priority within the RESTART 
reform, thanks to the Regional Barnahus Center for Integrated Assistance of Children 
Victims/Witnesses of Crimes. On July 23, the National Center for Child Abuse Prevention (as the 
service provider of the Barnahus model) and the four Territorial Social Assistance Agencies from the 
North region renewed their collaboration agreements, aiming to prevent the re-traumatization of 
children during the evidence-gathering process in criminal cases.

In the context of the national awareness campaign launched by CNPAC – #educatiaNUdoare (Education 
Shouldn’t Hurt) – a long-term collaboration with the Ion Creangă State Pedagogical University was 
formalized.

On September 28, CNPAC and the National Agency for Preventing and Combating Violence Against 
Women and Domestic Violence (ANPCV) signed a cooperation agreement to ensure safe, violence-free 
environments for children in Moldova, as well as to strengthen the prevention and response to domestic 
violence.

Subsequently, on October 1, 2024, CNPAC and the Ministry of Justice of the Republic of Moldova signed 
a new cooperation agreement to reinforce joint efforts in protecting children within the judicial system.

The year concluded with the signing of a cooperation agreement with the National Prison 
Administration, with the primary aim of supporting women in detention..
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EVENTS PARTICIPATED IN DURING 2024

Exhibition Organized by the Coordination Committee on 
Migration and Asylum

24 January

Europe Day

9 May

International Children’s Day

1 June

World Refugee Day

16 June

2024 Human Rights Awareness Caravan

13 and 21 July

Youth Festival 2024

17 August
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EVENTS PARTICIPATED IN DURING 2024

Ukrainian Day Moldova

5 October

Mental Health and Wellbeing Fair

26 October

Joint Manifesto Launched by ANPCV in the Context of 
the Global “16 Days of Activism Against Gender-Based 
Violence” Campaign

 25 November

National Forum on Children’s Rights

20 November

Human Rights and Equality Festival

11 December
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FINANCIAL REPORT 2024

SOURCES OF INCOME            EUR      Proportion (%) 

TOTAL INCOME       1.129.622,68   100%

Grant funding 969.718,57 85,8%

Subcontracting from the state 
budget sources (Barnahus Center, 
funded by the Ministry of Labour 
and Social Protection)

120.658,10 10,7%

Income from economic activities 1.035,70 0,1%

Service provision contracts 32.828,96 2,9%

Donations and membership 
contributions

Others

112,55 0%

Funds redirected from 2% of 
income tax

1.707,56 0,2%

3.561,24 0,3%

EXPENSES                          EUR      Proportion (%) 

TOTAL EXPENSES             1.117.116   100%

Direct assistance for child victims 
(Barnahus Center)

Direct assistance for child victims 
(AMICUL Center)

120.658 10,8%

93.632 8,4%

Training and capacity 
building

2.595 0,2%

Prevention and resilience 
development for children

373.909 33,5%

Refugee assistance 385.751 34,5%

Administrative expenses 140.571 12.6%
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